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Patient Service Policy and Procedure 

 

Appointed Patients 
Making and Keeping Medical and Dental 
Appointments will help reduce your visit wait time. 
 

Late patients 
If you are more than 30 minutes late for your 
appointment, you have the option of waiting or 
rescheduling your appointment. 
 

Walk-n Patients 
Patients who do not have an appointment will be 
serviced by the provider assigned to provide walk-in 
services.  Visits with your primary medical or dental 
provider will require an appointment. 
 

Your Health is Our Priority! 


